[Tpunoxenue Nel
k npukazy ot 09.01.2024. Ne 14/1
HNHCTPpYKIMSA N0 CONPOBOKICHUI0 HHBAJTHU/I0B U JINL C OTPAHNYEHHBIMH BO3MOKHOCTAMU
3n0poBbsi (OB3) B 31anuu MB/IOY «/lerckmii cag Ne 23 «Bacuiex»
1. O01mue MoJI0KeHu s
1.1. Hacrosmas MHCTPYKLMS IO CONPOBOXKIACHHIO HHBAJIUIOB U JIUI C OIPaHUYEHHBIMU
BO3MOXKHOCTSIMU 3710pOBbsl (asiee - MHCTpyKius) pa3paboTaHa Ha OCHOBAaHUU:
— ®enepanbroro 3akoHa ot 03.05.2012 r. Ne 46-®3 «O patuduxammu KonBeHuun o mpasax
WHBAJIAJIOBY;
— @epepanpHoro 3akoHa or 29.12.2012 r. Ne 273 -®3 «O6 obpazoBanun B Poccuiickoii
denepanuny;
— IIpuka3za MunucrepcTBa o6pazoBanust 1 Hayku Poccuiickoit @enepannn «O0 yTBepKIeHHN
[Topsinka oOecrniedyeHus: YCIOBHM AOCTYMHOCTH JUIsi MHBAJINAOB OOBEKTOB U MPEJOCTaBISEMBIX
ycinyr B cdepe oOpa3oBaHMSA, a TAKKE OKa3aHUS MM ITIPH STOM HEOOXOJMMOHN IMOMOIIM» OT
09.11.2015 r. Ne 1309;
— Ilpuka3za MunucrepcTBa oOpazoBanus 1 Hayku Poccuiickoit @enepannn «O0 yTBepKIeHHN
[Inana MepompHusATHI «IOPOXKHOM KapTe» MuHHCTepcTBa 00pa3oBaHua U Hayku Poccuiickoit
®enepanyy M0 NOBBILIEHUIO 3HAYEHUN MMOKa3aTenel JOCTYINHOCTU Il MHBAJINI0B OOBEKTOB U
MPEIOCTaBIIsIEMbIX Ha HUX YCIYT B cepe oOpazoBanus» oT 02.12.2015 r. Ne 1399;
1.2. Hactosimas MacTpykuus pa3paboTaHa B HENsIX:
— HepomyctuMmocTH auckpumuHanuu B MBJIOY «Jlerckuii cag Ne 23 «Bacunek» (nanee —
MB/JI0Y) o npr3HaKky HHBaJIMIHOCTH, TO €CTh JIF000E pa3indne, NCKIIOYCHUE WA OTpaHUYCHHE
[0 TMPUYMHE HWHBAIUIHOCTH, LEIBI0 JMOO pe3ylbTaTOM KOTOPBIX SIBISIETCS yMalleHHUE WIIU
OTpULIAHUE [PU3HAHUS, pEAlu3allud WIK OCYIIECTBICHHUs HapaBHE C JPYTUMHU BCeX
rapaHTupoBaHHbIXx B Poccuiickoit @enepanuu mpaB W cBOOOJ YeloBeKa W TpaKAaHWHA B
MOJIMTUYECKOM, SKOHOMUYECKOHN, COLMAIbHOW, KYJIbTYPHOM, TpakJIaHCKOW WM JTHO00M HMHOU
obacTu;
— peaJn3aluu paB BOCIUTaHHUKOB C OTPaHUYEHHBIMU BO3MOXKHOCTSAMH 370pOBbsl (Hainee - OB3)
Ha TMOJy4YeHHe JTOMKOIHLHOT0 00pa3oBaHus U COIMABLHOM afanTanuu B ycioBusx MBJIOY.
1.3. Hacrosimas MHcTpyKkuust o6si3aTenbHa AJ1 UCIIOTHEHUS BceMH coTpyaHukamu MBJIOY.
1.4. B coorBercTBUM C HacTosmeil MTHCTpyKuMel coTpyAHUKH MPOXOAT HHCTPYKTaX U 00ydeHue
MO0 BOIPOCaM, CBSI3aHHBIM C OOECTIEYeHHEM TOCTYIMHOCTU Mg WHBaNuAoB u jull ¢ OB3 Ha
tepputoputo u B 31anue MB/IOY, B TOM uncie ¢ yyactTueM nepcoHana (¢ 0kazaHueM MOMOIIHU B
MPeoA0JICHUH 0apbepoB U COMPOBOXKIEHUU MHBaIUAa Uiy juna ¢ OB3).
1.5. MHCcTpyKTaxk npoBoauTes 3asenyromuM MB/IOY non noanucse.
1.6. Bcem corpynaukam MBJIOY npu obmennn ¢ nerbMu-wuHBaIMaAaMu W Jmmnamu ¢ OB3
co0uro1aTh MpaBuiia 3TUKETa, yTBEepKAeHHbIMA B MBJIOVY.
1.7. CoTpynHuku oOs3aHBI BCTPETHTH, BEXKIUBO OOBSICHUTH, TJI€ HAXOAUTCS HYXHBIH OOBEKT
UHBAJINAY, YOEAUThCS B JOCTYNHOCTU MPOXOJAa, KyAa CIelyeT MepeaBUIaThCs. 3arpeniaeTcs
MPUKACAThCs K MHBAJIMHON KOJISICKE M MEHAThH €€ MECTOIOJIOKEHNE 0e3 coryiacusi MHBINWIA WU
muna ¢ OB3. [Ipu OTKpBITUY TSKEBIX ABEPEN, TIPU NEPEIBUKEHUH 10 KOBPOBBIM TI0POXKKAM HIIN
KOBpaM C JIJTMHHBIM BOPCOM PEKOMEHIYETCs MPEeUI0KHUTh MOMOLIs WHBAIUAY uiu auiy ¢ OB3,
MOJIB3YIOLEMYCS MHBAJIMIHON KOJSCKON WM KOCTHUIAMU. COTPYAHMKH JOJIKHBI IOMHUTB, YTO
MHBaJIHIHbIE KOJSICKU OBICTPO HAOMPAIOT CKOPOCTh, U HEOKUAHHBIE PE3KHE TOBOPOTHI M TOJTYKU
MOTYT IIPUBECTH K MIOTEPE PABHOBECHS U ONPOKUBIBAHNIO HHBAJIUAHON KOJISCKH.
1.8. Ycablias 3BOHOK BbI30Ba, BCTPETUTh MHBAJIM/IA HA Kpecie-KoscKe (MIM WHBATUAA JPYyroi
KaTeropuu) Ha yJIUIE Mepe] BXOI0M Ha TEPPUTOPHUIO UIIH B 3aHHUE U OKa3aTh €MY IIOMOIb IIpU
BX0j1¢ (BBIXO/I€), COMPOBOXKICHUH JI0 MECTA.
1.9. Oka3zarp momols MHBAJIUAY MpPU BBHIIOJHEHUU ACUCTBUH caMOOOCTYXKMBAHUS C Y4ETOM
BpeMeHHu ero HaxoxneHus B MBJIOY (mmomoub CHSTh BEPXHIOK OJACKIY, TOCETHTh CaHy3el U

T.J.).



1.10. ObecrieunTh BO3MOKHOCTh OKa3aHUs TIOMOIIY WHBAJIWIY B 3aTPYyJAHCHHBIX CHUTYyaIUsIX BO
Bpems HaxoxxaeHus B MBJIOVY.

1.11. ITocne npegocTaBiaeHus YCIyTy CONPOBOAUTH MHBAIK/IA HA Kpecie-KoJsAcKe (WIH Ipyron
KaTeropum) K BbIXOYy U3 nomeleHus u reppuropun MBJI0V.

1.12. Oxa3arb npu HEOOXOAWMOCTH IOMOIIb HHBAIUAY MPH IOCAJAKE B TAaKCH WM HHOE
TPAHCIIOPTHOE CPEJICTBO.

1.13. CobGmrogaTh MpOQEeCCHOHAIBHYI0 ATHKY B3aUMOOTHOIIEHWH M HE JOIMYCKaTh CUTYyaIluH,
MPENSATCTBYIONUIMX MOJYYSHUIO UHBAIUAOM YCIIYT.

1.14. OcymiecTBasATh pa3bACHEHHUS B JAOCTYITHOM IJIi MHBAIWIOB (OpME MOPSIKA MOCEIICHUS
MBJIOY.

2. IlpaBuaa 3THKeTa NPH OOIIEHUM C HHBAJIMJAAMHM M JIMIAMH C OIPAaHMYEHHBIMHU
BO3MOKHOCTSIMM 310POBbSI.

2.1. IIpaBuia 3TukeTa Mpu 00IIeHNU ¢ HHBaNUaamu (fanee — [IpaBuna) nis pabotaukoB MbBJI0Y
MPEACTABISIIOT CO0O0M CBOJ OOMIMX NPUHIIMIIOB W TPABWI, HANPABJICHHBIX Ha COOJIOJICHUE
MOpaTbHO-ITHUECKUX U HPABCTBEHHBIX HOPM, MOJENH mMoBeneHus padorHukamu MBJAOY npu
0OIIIEHUN ¢ MHBAJIMJAMHU U APYTUMHU MAJTOMOOWIBHBIMU TPaKIaHAMH.

2.2. llenpio HACTOSAUINX MPABUII SBJISIETCS yCTaHOBIEHHE 3 (HEKTUBHOTO OOIICHHS ¢ UHBATHIaAMHU
u muramu ¢ OB3, a Takke oka3zaHWE MM TPH 3TOM HEOOXOAMMOW IMOMOIIH B IMPEOJOJICHUN
OapbepoB, MEMIAIOIIUX MOTYYCHHIO UMH YCIIyT HapaBHE C APYTUMHU JHUIIAMH.

2.3. Kaxnpiii pabotHuk MB/IOY nomkeH npuHMMarh BCE HEOOXOIMMBIE MEPBI JUIsl Pa3BUTHUS
KOMMYHHKATHUBHBIX KOMIIETEHIIUH, YMEHUI 1 HABBIKOB, HEOOXOAUMBIX [ 3 (PEeKTUBHOTO
001IIeHUs TIPY OKA3aHUH MOMOITY MHBaIuAaM u Jmiamu ¢ OB3.

2.4. 3nanue u coOnrogeHue paboTHUKaMU nojokeHui [IpaBui sBIseTCsS OJHUM U3 KPUTEPHEB
OIICHKHU KauecTBa MX MPO(PECCHOHATBHOMN NIEATEIHPHOCTH, @ TAK)KE HEOOXOJIUMBIM YCIIOBUEM IS
co3nanus U nojaepkanus penyraimu MBJIOY, gopMmupoBaHUS MONOXUTEIBHOW KyJbTYpHhI
0O01IIeHUs TIPY OKa3aHUH MOMOIITY MHBaIuAaM u uiiam ¢ OB3.

2.5. OcHOBHBbIE KOMMYHHUKATHUBHBIE HABBIKM TIPU OOLIEHUH C WHBAJIHIaMU

— n30erarb KOH(PIUKTHBIX CUTYyallUH;

— BHUMATEJIBHO CIYIIaTh MHBAINAA U CIBIIIATH €T0;

— peryinupoBaTh COOCTBEHHBIC YMOIMH, BO3HUKAIOIIUE B TIPOIIECCE B3aUMOJICHCTBNS,

— obecrieunBaTh BBICOKYIO KYJIbTYPY U 3TUKY B3aUMOOTHOIICHU;

— IIUBUJIM30BAHO MIPOTUBOCTOSITH MAHUITYJIMPOBAHUIO;

— COMHEBAsICh, PACCUUTHIBATh HAa CBOH 3/paBblil CMBICI U CIOCOOHOCTH K COUYBCTBHIO;

— OTHOCHUTKCS K IPyTOMY Y€JIOBEKY, KaK K cebe caMoMy, TOUYHO TaK ke €ro yBakaTh.

2.6. O0mue npaBuiIa STUKETA MpU OOIICHUH ¢ UHBAIHIAMU:

2.6.1. OOpamienne K 4YeIOBEKY: KOTJIa BBl pasroBapuBacTe C HMHBAIMIOM, OOpamanTech
HEIMOCPEICTBEHHO K HEMY, @ HE K COITPOBOKIAIOLIEMY WIIH CYPAONEPEBOAUUKY, KOTOPHIE MOTYT
MIPUCYTCTBOBATH TIPU Pa3TOBOPE.

2.6.2. [loxkaTtue pyKu: KOT/1a BaCc 3HaKOMSIT C MHBAJIMJIOM, BIIOJIHE €CTECTBEHHO MOXKATh EMY PYKY:
JaXe Te, KOMY TPY/IHO JBUTATh PYKOM MM KTO MOJIB3YETCS TPOTE30M, BITOJIHE MOTYT TTOKATh PYKY
- IPaBYIO WJIU JIEBYIO, YTO BIIOJIHE JIOMTYCTHUMO.

2.6.3. HaspiBaiiTe ceOs u Apyrux: KOT/Aa BBl BCTPEUYAETECh C YEIIOBEKOM, KOTOPBIN IUIOXO HIIA
COBCEM HE BHJIUT, 00s3aTeIbHO Ha3bIBaliTe CeOs U TEX JIt0/Ied, KOTOphIe MpHUILIH ¢ Bamu. Ecin y
Bac o0mras 6ecesia B rpymre, He 3a0bIBaliTe TIOSICHUTH, K KOMY B JIaHHBII MOMEHT BBI OOpaIiaeTech,
U Ha3BaTh ceosl.

2.6.4. [IpennoxxkeHne MOMONIIM: €CIIM BbI MPEJIaracTe MOMOUIb, XKIUTE, TOKa €€ MPUMYT, a 3aTEM
CIIpalllMBaiTe, YTO U KaK JIeTaTh.

2.6.5. AIeKBaTHOCTh M BEXJIMBOCTh: OOpAIIaiTeCh C B3POCIBIMU-UHBAIINIAMH KaK C B3POCIIBIMHU.
OOparaiiTech K HUM 1O UIMEHHU U Ha «ThD», TOJILKO €CIIA BbI XOPOIIIO 3HAKOMBI.

2.6.6. He onupaiitech Ha KpeCI0-KOJACKY: OMUPAThCS I BUCHYTh HA MHBAJIUIHON KOJIACKE - TO
K€ caMoe, YTO U OMHMPATHCS WM BUCHYTH Ha ee o0JiagaTelnie, i 9TO TOXKE pa3apaxact.

2.6.7. NHBanuaHas KOJISICKa — 3TO YacTh HEMPUKACAEMOI0 MPOCTPAHCTBA YEIOBEKA, KOTOPHIN €€



UCIIOJIB3YET.

2.6.8. BHHMaTeNbHOCTb U TEPIEIUBOCTh: KOTJAa Bbl Pa3rOBAPUBACTE C YEJIOBEKOM,
WCHBITHIBAIONINM TPYIHOCTH B OOILEHUH, CIyIIalTe ero BHUMAaTelnbHO. ByapTe Tepmenusbl,
KJIWUTE, KOT/Ia YeJIOBEK caM 3aKOHUYHUT ¢pasy. He monpasisiite ero u He JOoroBapuBaiiTe 3a HETO.
Hukorna He npuTBOpsNTECH, YTO BbI IOHMMAETE, €CIIM Ha caMoM Jiene 3To He Tak. [loBropure,
YTO BBl [IOHSUIM, 3TO IOMOXKET YEJIOBEKY OTBETUThH BaM, a BaM — IIOHSTb €T0.

2.6.9. Pacnonoxenue g Oecenpl: KOrja Bbl TOBOPUTE C YEIOBEKOM, IOJIb3YIOIIUMCS
MHBAIUIHON KOJSICKOM MM KOCTBUISIMH, PACIIONIOKUTECH TAK, YTOOBI Ballld M €ro I1a3a ObLIN Ha
OJIHOM YPOBHE, TOT/Ia BaM OyJIeT Jierue pa3roBapuBarh. PasroBapuBas ¢ TeMH, KTO MOKET UYUTATh
no ry0aM, pacmoJiOKUTECh Tak, 4ToObl Ha Bac magan cer, u Bac ObuUT10 XOpoOIIO BHAHO,
nocrapaitech, 4ToObl Bam Huuero (exa, pyku) He MEIIao.

2.6.10. IlpuBieueHne BHUMaHHS YeJOBEKa: 4TOOBI MPUBJIEYh BHUMAHHE YEIOBEKa, KOTOPBIH
IJIOXO CJIBIIINT, TOMAIINTE €My PYKOU WM MOXJIonanTe no miedy. CMOTpUTe eMy MpsMo B riias3a
Y TOBOPUTE YETKO, HO UMEITE B BUJLy, UTO HE BCE JIFOJIU, KOTOPbIE IJIOXO CIBIIIAT, MOT'YT YATATh
o rybam.

2.6.11. He cmymiaiiTecs, €ciiv Ciiy4aitHO JJOTYCTUIIU OIJIONIHOCTD, CKa3aB: « Y BUAUMCS Wi «Bbl
CJIBIIIANHU 00 3TOM...7» TOMY, KTO HE MOKET BUJIETh HIIU CIIBIIIATS.

2.7. IlpaBuiia 3TUKETA PU OOLLEHUH C JIUL[AMU C Pa3HBIMU pacCTpoicTBaMU QyHKUNN OpraHu3mMa.
2.7.1. IlpaBuna 3TUKeTa P OOILIEHUHU C UHBAJUAAMHU, UCIIBITHIBAIOIIMMHE TPYIHOCTHU MIPU
NepeIBUKCHUU:

— IlomHuTe, 4TO WHBAIMIHAS KOJSCKAa - HEMPUKOCHOBEHHOE IPOCTPAHCTBO uejoBeka. He
o0J0KaurBalTECh HAa HEE, HE TOJIKATe, HE KJIaJuTe Ha Hee Horu 0e3 paspeuieHus. Hauath kaTuth
KOJISICKY 0e3 coriacusi HHBJIKWJA - TO )K€ caMOe€, YTO CXBaTUTh U MOHECTH ueloBeKa 0e3 ero
paspelieHusl.

— Bceerna cripammBaiite, Hy’KHa JIM IOMOILIb, IPEX/Ie YeM oka3atsb ee. [Ipennaraiite momouis, ecim
HY’KHO OTKPBITh TSKEIYIO IBEPh WM MTPOUTH IO KOBPY C JJIMHHBIM BOPCOM.

— Ecnu Balie npeayioskeHue o oMOIIM IPUHSATO, CIIPOCUTE, YTO HYXKHO JI€TaTh, U YETKO CIEIYNUTE
UHCTPYKLHUSM.

— Ecnu BaM pasperiuiy nepeBuraTh KoJsICKy, CHayana kaTure ee MeaiaeHHo. Komsicka Gp1cTpo
HaOMpaeT CKOPOCTb, U HEOKHUAAHHBIN TOITYOK MOXKET MPUBECTH K IIOTEPE PAaBHOBECHS.

— Bceerna nuuno yoexaaiiTech B JOCTYITHOCTH MECT, I'/i€ 3aIUIaHUPOBaHbl MEPONIPUATHS. 3apaHee
MOMHTEPECYNUTECH, KAKWE MOTYT BOZHUKHYTh IPOOJIEMBI UIN Oaphepbl U KaK UX MOKHO
YCTPAHUT.

— Ecnu BO3MOXKHO, pacIosio)UTECh Tak, YTOOBI BaIllH JIMIla ObUIM Ha OHOM ypoBHe. M30eraiite
MOJIOKEHHUS, IIPU KOTOPOM BallleMy coOeCeTHUKY HY>KHO 3allpOKU/IbIBATh TOJIOBY.

— Ecnu cymiecTByIOT apXUTEKTypHbIE Oapbepbl, MPEAYIPEAUTE O HUX, YTOOBI YETOBEK UMEI
BO3MO>KHOCTb [IPUHUMATh PELICHUS 3apaHee.

—IloMHUTE, 4TO, KaK IPABUIIO, Y JIFOJI€H, UMEIOLINX TPYIHOCTH MPH MEPEIBUKEHUH, HET IPoOIeM
CO 3pEHHUEM, CITyXOM U NOHUMAaHHEM.

— He mymaiite, 94T0 HEOOXOAMMOCTD MMOIB30BATHCSI HHBAIMIHON KOJISICKOW — 3TO Tpareaus. ITo
crnoco0 cBOOOIHOTO (€ciIM HEeT AapXUTEKTYpHBIX OapbhepoB) mepeaBuxkeHus. EcTb moam,
MOJIb3YIOIUECS] UHBAJIUIHON KOJIICKOM, KOTOpbIE HE YTPATUIIU CIIOCOOHOCTH XOAMTH U MOTYT
HepeABUraThCs C MOMOIIBIO KOCTBUIEH, TPOCTH U T.11. KOJISICKM OHYM MCTIONB3YIOT JUIsl TOTO, YTOOBI
HSKOHOMHUTH CHIIBI M OBICTpEE MepeIBUraThCsl.

2.7.2. IlpaBuna sTUKeTa MpH OOIIEHUU C HHBAINIAMHU, UMEIOLIMMH HApyIIECHHs 3pEHHs WU
HE3PSTYUMH.

— IIpennaras cBOO MOMOILb, HANIPABIISIITE YEI0BEKA, HE CTUCKUBANTE €ro pyKy, MJIUTE TaK, KaK
BbI 00BIYHO X0auTe. He Hy)KHO XBaTaTh CIENOro YeJIOBEKa U TalllUTh €ro 3a COOOM.

— OnuumTe KpaTko, re Bbl HaxoauTech. [Ipenynpexnaite o MpensTCTBUSIX: CTYNEHSX, JTyKax,
sAMax, HU3KUX MPUTOJIOKaX, TPyOax u T.II.

— Hcnonb3yiiTe, ecnu 3TO YMECTHO, (pas3bl, XapaKTEpU3YIOUIME 3BYK, 3alax, pacCTOSHHE.
Jlenurech yBUIEHHBIM.



— OOpamaiiteck ¢ cobakaMHU-ITOBOJBIPSIMUA HE TaK, KAK ¢ OOBIYHBIMU JOMAITHUMH )KHBOTHBIMH.
He xomanayiite, He TporaiTe U He UTpaliTe ¢ COOAKON-TIOBOIBIPEM.

— Ecnu Bl coOupaeTech YnTaTh HE3pAUeMy YeJIOBEKY, CHadana npeaynpeanre od stoM. ['oBopute
HOpMaJIbHBIM TosiocoM. He mporyckaiite nH(popmMaruio, ecimm Bac 00 3TOM He MOTPOCHT.

— Ecnu 3T0 BakHOE NHUCBMO MM JOKYMEHT, HE HY)XHO Al yOeAMTEIbHOCTH JaBaTb €ro
OTPOraTh.

ITpu 3TOM He 3aMeHslTE YTeHHE NepeckazoM. Korpa He3psuMii 4elnoBEeK JOJDKEH IOANNCATh
JOKYMEHT, IpOoUnTaiiTe ero 00s3arenbHo. MHBAIMAHOCTh HE OCBOOOKIAET CIEMOr0 YeI0BeKa OT
OTBETCTBEHHOCTHU, O0YCJIOBIEHHON JOKYMEHTOM.

— Bceerna oOparmiaiitech HEMOCPEICTBEHHO K YEJIOBEKY, Ja)Ke €CJIM OH Bac HEe BUAMT, a HE K €r0
3psiYeMy KOMIIaHbOHY.

— Bcernma HaspiBaiiTe ce0si M TMPENCTaBISHTE JPYyTrUX COOCCETHHKOB, a TAKKE OCTaJbHBIX
IPUCYTCTBYIOIUX. ECIIM BBl XOTUTE MOXKATh PYKY, CKOKUTE 00 ITOM.

— Korza BbI npeyiaraere He3psiueMy 4EJIOBEKY CECTh, HE yCa)KUBaWTe €ro, a HallpaBbTe PyKy Ha
CIMHKY CTyJa WIM NOMJIOKOTHUK. He Boaure IO IOBEPXHOCTU €ro pyKy, a JalWTe eMy
BO3MOXXHOCTh CBOOOJIHO TOTporaTh mpeamer. Ecim Bac moOmpocwid MOMOYb B3SITh KaKOW-TO
HpEeIMET, HE CIIEAyeT TAHYTh KUCTh CJIENOro K MpeaIMeTy U OpaTh ero pykoil 3ToT npeamer.

— Korza BbI oO11aeTech ¢ rpyInoil He3psiuux Jito/ieH, He 3a0bIBaliTe KaXK bl pa3 Ha3bIBaTh TOIO,
K KOMY Bbl 00palaerech.

— He 3acraBngiite Bamiero coOeceHHMKa BEIIaTh B IYCTOTY: €CIM Bbl IIEPEMEIIAECTECH,
npenynpeaure ero. BrosjHe HopMallbHO yHOTPeOJATh CIOBO «CMOTpeTb». [l Hespsiuero
YeJIOBEKa ATO 03HAYAET «BUAETh PyKaMm», 0CA3aTh.

— W36eraiiTe pacuibIBYaTBIX ONPEIECICHUH U UHCTPYKIHM, KOTOpble 0OBIYHO COIPOBOKAAIOTCS
JKecTaMu, BhIpakeHUU Bpoje «CTakaH HaxOAWUTCA TE-TO TaMm Ha ctoje». Crapaitech OBITH
TOYHBIMU: «CTaKaH IOCEPEIUHE CTOJIAY.

— Ecnu BbI 3aMeTHIIM, UTO HE3PSIUMH YesIOBEK COMJICS C MaplIpyTa, He YIIpaBIsiiiTe ero ABMKEHUEM
Ha PacCTOSIHUH, MOAOHINTE U TOMOTUTE BHIOPAThCS HA HYKHBIN My Th.

— Ilpu cnycke wnM noabeMe MO CTYNEHbKaM BEIUTE HE3PSUEro MEpPHEeHIUKYJISIPHO K HHUM.
IlepenBurasce, He AeNaiTe PBIBKOB, pPE3KUX JBWKEHUH. IIpu cONmpoBOXKIEHUMM HE3pSYETO
YyeJIoBeKa He 3aKJIa/IbIBaliTe pyKU Ha3aJ — 3TO HEYyA00HO.

2.7.3. IIlpaBuna sTuKeTa mpu oOIIEHNHU C MHBAJIMAAMHU, UMEIOLIMMHU HapylIeHUE ClTyXa:

— PasroBapuBasi ¢ 4elnOBEKOM, y KOTOpPOrO IUIOXOW CIyX, CMOTpuUTe npsiMmo Ha Hero. He
3aTEMHSANTE CBOE JINLIO U HE 3aropa)kMBaiTe €ro pykaMu, BOJIOCAMU MM KaKUMHU-TO IIPeIMETaMHU.
Bamr cobeceHUK 10J1KEH UMETh BO3MOXHOCTD CJIEUTH 3a BRIPAXKEHUEM Balllero JIUIa.

— CyuiecTByeT HECKOJIBKO THIIOB M CTENEHEH IiyXOTbl. COOTBETCTBEHHO, CYHIECTBYET MHOIO
C1oco00B OOIIEHHUS C JIF0IBMH, KOTOPBIE MJI0XO0 ciblaT. Eciiu Bl He 3HaeTe, KaKo# MpernovecTs,
CIIPOCUTE Yy HUX.

— HekoTopble 11011 MOTYT CJbIIIAaTh, HO BOCIPUHUMAIOT OT/I€JIbHbIE 3BYKH HEMPaBMWIbHO. B 3 TOM
cilydae TOBOpUTe 0oJjiee TPOMKO M YETKO, MOoJ0Mpas MOAXOIAIUN ypoBeHb. B npyrom ciyuae
MOHAJIOOUTCS JIMIIb CHU3UTH BBICOTY T0OJI0Ca, TAK KaK YEJIOBEK yTPaTHII CTOCOOHOCTh
BOCIIPUHHUMATh BBICOKHE YaCTOTBHI.

— YT1oOBbI pHBII€Ys BHUMAHUE YEI0BEKA, KOTOPBIN IJIOXO CIBIIINT, HA30BUTE €ro 1o uMeHu. Eciu
OTBETA HET, MOXHO CJIETKA TPOHYTh YEJIOBEKA UJIH YK€ TIOMaxaTh PyKOM.

—T'oBopuTe sicHO U poBHO. He HY’KHO W3NMUIIHE O JYepKUBaTh 4T0-T0. Kprnyarh, 0cO6EHHO B yXO,
TOKE HE HAJIO.

— Ecnu Bac mpocaT MOBTOPUTH 4YTO-TO, MOMpOOyHTe mnepedpazupoBaTh CBOE MPEJIOKEHHE.
Hcnonb3yiTe xKecThl.

— Y0enurech, 4To Bac NMOHsIM. He CTeCHANUTECh CITPOCHUTD, TTOHSJI JIM BaC COOSCETHUK.

— Ecnu BbI coobiiaere nHpopMaInio, KoTopasi BKIIOYaeT B ce0s HOMep, TEXHUYECKUI WK IPYTOi
CJIO’KHBIA TEPMUH, apEC, HAUILIKUTE €€, COOOLIUTE MO AIEKTPOHHOMN MOYTE HIIU JIFOOBIM IPYTHM
c1oco0oM, HO TakK, YTOOBI OHA ObLIAa TOYHO ITOHSTA.



— Ecnm cymecTByloT TpyJHOCTH NpU YCTHOM OOLIEHHM, CIpOcUTe, He OylIeT 1 Mpolle
IIEPENNCHIBATHCSL.

— He 3a0sIBaiiTe 0 cpene, KOTOpas Bac OKpyXkaeT. B OoibIINX MIIM MHOTOJTIOHBIX TOMEIIEHUAX
TPYAHO OOIIATHCS C JFOABMHU, KOTOPBIE TUIOXO CIIBIIIAT. SIpKOE COHIIE UITH TEHb TOKE MOTYT OBbITh
OGapbepamH.

— OueHb YacTo IIyXHeE JIIOIU UCIIONB3YIOT SI3bIK XKecToB. Eciy Bbl 00111aeTech yepes NepeBoAUNKa,
He 3a0y1bTe, YTO 00paIlaThCsl HaJl0 HEMOCPEACTBEHHO K COOECETHHUKY, a HE K IIEPEBOJUUKY .

— He Bce 11011, KOTOpBIE IIJIOXO CIIBIILIAT, MOTYT YMTATh 110 rybam. Bam myurie Bcero crpocutb
00 srom mpu nepBoil Bcrpede. Eciau Bam coOecenHUK oONajgaeT 3TUM HABBIKOM, HYXHO
coOiroaaTh HECKOJIBKO Ba)KHBIX IpaBwiI. IIoMHHTE, UTO TOJIBKO TPHU W3 JECSATH CIOB XOPOILIO
IIPOYUTHIBAIOTCS.

— HyHO cMOTpeTh B TUI0 COOECETHUKY U TOBOPUTH SICHO I MEAJICHHO, UCIIOJIb30BaTh IPOCTHIE
¢bpa3bl ¥ n36eraTh HECYLIECTBEHHBIX CJIOB.

— HyxHo ucnonb3oBaTh BhIpRXKEHUE JIULA, JKECTHI, TEJIOIBUKEHUS, €CIIM XOTUTE MOJYEPKHYTh
WJIM NIPOSICHUTB CMBICII CKAa3aHHOTO.

2.7.4. IlpaBwia 3TUKeTa NpHU OOIIEHUWU C MHBAIMJAMH, UMEIOLUIMMH 33JE€pKKYy B Pa3BUTUU U
po0seMbl OOLIECHHSI, YMCTBEHHbBIE HAPYILIECHUS.

— HMcnonp3yiTe JOCTYIIHBIN SA3bIK, BBIPAXKaNTECh TOUYHO U 110 JEIy.

— M36eraiiTe ClI0BECHBIX IITAMIIOB U OOPA3HBIX BBIPAKEHUMH, €CIIM TOJIBKO Bbl HE YBEPEHBI B TOM,
YTO Ball COOECETHUK C HUMH 3HAKOM.

— HMcxoaute u3 TOro, 4To B3pOCIIbII YEJIOBEK C 3aI€P’KKOH B pPa3BUTHH UMEET TAKOH K€ OIBIT, KaK
U J000H JApyrod B3pocCiblii 4enmoBek. Eciu HEOOXOIMMO, HMCHONB3YyWTE HIUTFOCTPAIAN M
¢dororpaduun. bynpre roToBBI HOBTOPUTH HECKOJIBKO pa3. He craBaiiTeck, eciu Bac ¢ mepBoro pasa
HE TOHSJIH.

— OObpatnaiiTech ¢ 4eI0BEKOM ¢ MpoOIeMaMH pa3BUTHUS TOUHO TaK ke, KaK Bbl Obl 00paIiainch ¢
mo0bIM ApyruM. B 6ecenie oOcykaaiiTe Te ke TeMBbI, KaKhe Bbl 00CYKJaeTe ¢ APYTUMHU JTIOAbMH.
Hanpumep, niaHbl Ha BEIXOJHBIE, OTITYCK, 10T0/1a, TOCJIEAHNUE COOBITHSL.

— OOparaiiTech HEMOCPEICTBEHHO K YEJIOBEKY.

— [TomHHUTE, YTO JIFO/IM C 3a/1€P’KKOI B Pa3BUTHUHU JI€€CTIOCOOHBI U MOTYT MOANUCHIBATH JOKYMEHTHI,
KOHTPAKTBI, T0JIOCOBATh, AaBaTh COTJIaCHe Ha MEAUIIMHCKYIO IIOMOILb U T.[.

2.7.5. IlpaBuna sTUKeTa MpH OOIIEHUU C MHBAINAAMHU, UMEIOLIMMH ICUXUYECKUE HAPYLICHUS:

— Ilcuxuyeckue HapyIIEHU - HE TO K€ CaMO€, UTO IPOOIJIeMbl B pa3BUTHU. JI10/11 € ICUXUYECKUMHU
npobjJeMaMu MOTYT HCHBITBIBaTh SMOLIMOHAIbHbIE PACCTPOMCTBA MM 3aMEIIaTeNIbCTBO,
OCJIOXKHSIOIINE UX KU3Hb. Y HUX CBOM 0COOBIN M M3MEHUMBBIN B3IJISIT HA MUP.

— He nHano aymartb, 4TO JIOAM C NCHUXMYECKUMH HapyIIEHUSIMH OO0S3aTeNbHO HYXKJIAIOTCS B
JIOTIOJTHUTEIbHON MOMOIIH U CHIEUATIbHOM OOpAaIeHHUH.

— OOparmiaiTecs ¢ JI0AbMHU € IICUXMYECKUMH HAPYLICHUSAMU KaK ¢ IMYHOCTIMU. He Hy>kHO nenathb
MPEKIEBPEMEHHBIX BBIBOJOB Ha OCHOBAHWHU ONBITA OOILIEHUS C JAPYTUMH JIOABMH C TaKOH ke
(bopMOit HHBAJIUIHOCTH.

— He cnenyer nymaTh, 4TO JIOAM C MCUXWYECKUMH HapyLIEHUSIMU OoJjiee IPYTUX CKIOHHBI K
Hacuiuio. O1o Mud. Ecan BbI 1pykentoOHbl, OHU OyAyT YyBCTBOBAThH ce0sl CIIOKOIHO.

— HeBepHo, 4TO /101U C MCUXMYECKUMU HApPYIIEHUSIMU MUMEIOT MpOoOJIeMbl B TOHUMAHUU WU
HIDKE TI0 YPOBHIO MHTEJUIEKTA, YeM OOJIBIIMHCTBO JIFOEH.

— Ecnu yenoBek, UMEIOIMIMM ICUXUYECKHE HAPYILIEHUS, PACCTPOEH, CIIPOCUTE €ro CIIOKOHHO, YTO
BbI MOKETE CZEaTh, YTOOBI IOMOYb EMY.

— He roBopuTte pe3Kko ¢ 4eI0BEKOM, UMEIOIIUM IICUXHUYECKUE HApYLIEHUSs, 1a)Ke €ClId Y Bac €CTh
JUISl 3TOTO OCHOBAHMSI.

2.7.6. IlpaBuna STUKETA MPU OOIIEHUN C WHBAJIUIOM, UCTIBITHIBAIOIINM 3aTPYAHEHUS B PEUH:

— He urnopupyiite nmroaei, KOTOpbIM TPyJHO TOBOPUThH, MOTOMY 4YTO IOHSTH HUX B BaIIMX
MHTEpPECax.

— He mnepeGuBaiitTe n He MONpaBIHTE YEIOBEKa, KOTOPHIM HCIBITHIBACT TPYAHOCTH B PEUH.
HauuHaiiTe roBOPUTH TOJIBKO TOTAA, KOTJAa yOEAUTECh, YTO OH YXK€E 3aKOHUYMII CBOIO MBICIIb.



— He mbITaiiTech yCKOPHUTH pa3roBop. byabTe roTOBBI K TOMY, YTO pPa3roBOpP C YEIOBEKOM C
3aTpyAHEHHOW peublo 3aiiMeT y Bac OoJbiue BpeMeHH. Eciu BB criemmre, gydine, U3BUHUBIIHCH,
JIOTOBOPUTHCS 00 OOIIEHUH B APYTrO€ BpeMsi.

— CMoTpuTE B IUI0 COOECETHUKY, MOICP)KUBANTE BU3yalbHbIN KOHTAKT. OTHaiiTe 3T0i Oecene
BCE Ballle BHUMaHHUE.

— He nymaiite, yTo 3aTpyiHEHUS B peUU — MOKA3aTelb HU3KOI'O YPOBHS MHTEJUIEKTA YEJIOBEKA.
— CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKUX OTBETOB MIIU KUBKA.

— He nputBoOpsiiTecs, €Ciu Bbl HE IIOHSIIN, YTO BaM cka3anu. He crecHsaitecs nepecnpocuts. Ecin
BaM CHOBa HE yJaJoCh MOHSTh, MOMPOCUTE MPOU3HECTH CJIOBO B 0ojiee MEUICHHOM TEMIIE,
BO3MOJKHO, 110 OYKBaM.

— He 3a0b1BaiiTe, 4TO 4EIOBEKY C HAPYIIICHHOM PEUYbIO TOKE HYXKHO BbICKa3aThCs. He nmepeOuBaiite
ero u He noaasisire. He Toporure roBopsiuero.

— Ecnu y Bac BO3HHKAIOT Mpo6eMbl B OOIIIEHUH, CITPOCUTE, HE XOUET JIU Balll COOECEIHHUK
MCIIOJIB30BaTh JPYTOM CIoco0 - HaNKUCcaTh, HAIEYaTaTh.



JIucT 0o3HaKOMJIEHHSI ¢ MHCTPYKLKEH IO COMPOBOXKIACHUIO HHBAJIMOB U JIUI] C OTPAaHUYEHHBIMU
BO3MOKHOCTsIMU 310poBbsi (OB3) B MB/IOVY «/letckuii can



